DEPARTMENT OF THE AIR FORCE

HEADQUARTERS 131%" FIGHTER WING
SAINT LOUIS, MISSOURI

28 April 2004

Colonel Michael G. Brandt
Commander

10800 Lambert International Blvd.
Bridgeton, MO 63044-2371

Mr. Douglas A. Kirgan

Defense Logistics Agency

Document Automation and Production Service
Building 108, 2™ Floor

Rock Island Arsenal

Rock Island, IL 61299-7520

Dear Mr. Kirgan,

Recently, the 131" Fighter Wing completed its Operational Readiness Inspection given by
Air Combat Command. As you might imagine, preparation for such an inspection was arduous
and time consuming. A full year has been spent preparing our wing to undergo ten rigorous days
of intense scrutiny. An essential portion of that preparation included a wide assortment of
printed items printed by your agency. Your staff went the extra mile and made our requests a
priority and provided outstanding customer service. Without your assistance, I am positive we
would not have done as well as we did. T would specifically like to recognize the efforts of
Loretta Baskin, Ann Carter, Bradley Hafer, and Tom Harris, Jr. Their positive attitude and
timely service were refreshing, exemplifying your motto, “Can Do Right Now.” You can be
justly proud of their work.

Thank you for all you did to assist us through our inspection.

Sincerely,
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“MICHAEL G. BRANDT, Colonel, MoANG



