






From: Fahling, Loraine (DRMS)  
Sent: Thursday, February 05, 2004 2:36 PM  
To: DAPS - Battle Creek (DLIS)  
Subject: Letter of Appreciation  

DTC-DTWE  

 

MEMORANDUM FOR DAPS  

SUBJECT:  Letter of Appreciation  

     I wanted to make someone aware of Kathleen Jackson's outstanding  
customer service that she provided to me the week of January 12-16.  She was  
all by herself in the print shop and I had an unusual amount of copies that  
needed to be made for the DRMS offsite meeting.  Many originals with 175  
copies to be made of all of them.  Not only did she print them all but with  
a great attitude.  She had so much to do that week with everyone requesting  
last minute copywork for the offsite and just every day work that comes in.  
She did it all with a smile.  I so appreciated her fast turn around and her  
great attitude.  Please acknowledge her performance.  

Thank you,  

Loraine Fahling  

Loraine Fahling  
Human Resource Development Specialist  :-)  
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"If I can help somebody along the way, then my living shall not be in vain."  

 
 




